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PROTECT  
YOUR 
INVESTMENT
Gold Complete Plus 
Furniture Protection Plan
Relax. Spills, chips & rips are 
covered. Enjoy peace of mind.

• �Gold Complete Plus covers practically every 
type of indoor furniture surface, including wood, 
leather, fabric, and hard surfaced furniture like 
laminates, glass and metal. In addition, the plan 
covers area rugs and adjustable bed bases.  

• �The Plan offers five years of protection 
against accidental damage, including stains, 
gouges, tears, burns, water marks, animal 
damage on indoor furniture, and more. 

• �Guardsman® provides professional in-home 
repair when furniture is damaged – at no 
additional charge. They’ll even replace 
pieces that cannot be properly repaired. 

It’s easy to request service. Just 
follow these simple steps: 

1. �Call Guardsman at 800.482.7340 or 
go to guardsman.com and follow 
directions within thirty days of the 
accident occurring to file a claim. 

2. �Have a copy of your Protection Plan and 
your sales receipt ready (remember, 
this flyer is not your Protection Plan).

FURNITURE PROFESSIONALS
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All household stains • • • •

Food and beverage • • • •

Human and pet bodily fluid 
(excludes perspiration, hair and body oil)

• • • •

Ballpoint pen and marker ink • • • •

Nail polish and nail polish remover • • • •

Grease, oil, paint, crayon, gum, tar, wax,  
grass, and mud stains

• • • •
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Burn • • • •

Heat mark •

Household pet damage*** • • • •

Breakage •

Breakage of table tops •

Breakage of welds •

Scratch, gouge or chip •

Puncture, rip, tear, cut • • •

Cracking and peeling**** •

Seam separation • •

Operational or structural failure (to frames, springs, 
mechanisms, motors, levers, hand wands, power and remote cords 
used for sleeper, reclining and inclining applications, if they were 
covered by an original manufacturer warranty that has expired)

• •

Failure of Integral electrical components • • •

Warping •

Odors on removable cushions • •

Zipper and button breakage • •

Liquid mark or ring •

Checking, cracking, bubbling or peeling of finish •

Loss of silvering on mirrors •

Chip, scratch or breakage of glass or mirrors •

Matching pieces • • • • •
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Structural breakage •

Failed welds •

Mechanisms (inclining, reclining, heating, and  
vibrating mechanisms that are no longer covered by the 
manufacturer's warranty)

•

Electrical wiring, motors, and remote control devices •

* This information sheet is not your Protection Plan. See the 
Plan terms and conditions for a full explanation of the coverages, 
limitations, and exclusions. Ask your sales associate to review 
a sample of the Plan before purchasing. If you have not 
received your Plan within 14 days of your furniture delivery, please 
call (800) 482-7340. Plans subject to applicable state taxes. 
Guardsman US LLC, 4999 36th Street SE, Grand Rapids, MI 
49512, is the plan administrator and obligor except in Florida 
where the obligor is WCPS of Florida, Inc., 2200 Highway 121, 
Suite 100 Bedford, TX 76021.

** Indoor hard surfaces include metal, glass, mirrors, laminate, 
stone, wicker, rattan and other furniture with hard, non-wood 
surfaces. 

*** Only one incident per furniture piece.

**** Surface scratches on leather are not covered. 


